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DECT Wireless Telecom Headset

X400 DESK 
X400 DESK+USB 
The X400 DESK+USB is a dual function monaural, 
hands free, office headset that allows you to switch 
seamlessly from deskphone to USB (e.g. Softphone), 
via a switch on the base, whenever you wish. The 
headset is easy to set up and maintain and is equally 
suited to a busy office or call centre environment.

– Land line and VoIP (USB) options

– Single ear, overhead headband or over-ear hook

– Noise cancelling microphone

– 100 Meters external range

– 8-9 hours talk time (stand by ~ 50 hours) 

– Automatic set-up/pairing function

– Magnetic sure sock system for charging

– Quick recharge time (2-3 hours)

– Optimised for Skype for Business

– In-use busy light indicator (call illumination)

– Mute the caller button on headset and base

– Volume control on headset

– HD speaker

– Choice of headset speaker colour - black or wine

– Compatible with Apple and Samsung phones

– Electronic Hook Switch (EHS) (Optional Accessory)

– X-400 Handset Lifter (Optional Accessory)

– 24 Month repair or replacement warranty

NB: Softphone compatible through USB/computer 
with 3CX, Snom, Cisco, Mitel & Avaya

T E C H N I C A L  D A T A

Microphone: 
Impedance:	 2.2kΩ

Sensitivity: -40dB ± 3dB at 1kHz 

Directivity: Bi-Directional

Frequency Range:  200Hz~5000Hz  

Distortion: Less than 3%

Power Supply: 3V DC

S/N Ratio: More than 58dB

Speaker:
Impedance:	 150Ω

Sensitivity: 93 ± 3dB at 1kHz 60mV Input

Max Input Power: 100mV 

Frequency Range:  0Hz~7800Hz  

Distortion: Less 3% at 1kHz 60mV

Audio	performance:	 CAT-iQ	-	HD	voice	profile

Wireless frquency: DECT 6.0, 
1.9GHz (North America) 
1.8GHz (EU, Rest of World)

Telephones  only Telephones	+	PC	(Softphone)
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